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1. Beenenue

Hacrosijee PykoBOACTBO Tmosib30BaTesisi TMporpaMMHOro obecriedenusi Rf-b2b-otp 1.0 (masee
PyKoBOZCTBO TOJIb30BaTeNsi) MpefHa3HaueHO [Jis OINUCaHUsl ClieHapueB felcTBuil [Tosb3oBareneid
nporpaMMHOro obecrieuerust Rf-b2b-otp 1.0 (ganee — IlpoxaykT, TIporpaMma) c 1jesibl0 peanv3aluu
UMeIoIUXCsl (PYHKIMOHA/IBHBIX XapaKTePUCTUK [IporpamMmai.

@OyHKI[MOHA/TbHBIE DPOJIA WCII0/Ib30BaHUsI TIPOTPaMMHOTO obecrieueHWs Ha CTOpOHe 3aKa3uHhKa
paszenstoTcs Ha fjBa Tuna: [lonb3oBaresnb U AJMUHUCTPATOP.

Kaxzgass 3 3TUX poJielt TpefycMaTpyBaeT pa3iuyHbie TpeOOBaHHS K KBa/M(UKAL[UU COTPYJHHUKA
KOMITaHWM 3aKa3uuKa, wucrosb3ytomeli [Iporpammy (6osiee MmogpoOHO OMKMCAHO B [JOKYMEHTe
«Orrcanue >KU3HEHHOT0 IUKJIa IMporpaMMHoro obecrieuenust Rf-b2b-otp 1.0»).

Pa3spabotunkom [Tporpammei siBnisiercst OO0 «Jubudc Pa3pabotka», OI'PH: 1257700019279 (nanee —
Pa3paboTumK).

2. PyxoBoncTBo A1 AgMmuHHucTpaTopa IIporpamMmsl

2.1. YcranoBka u HacTpolika [IporpaMmMael.

[Tockonbky IlporpaMma He mpefHa3HaueHa [Jii CaMOCTOSITe/IbHOW YCTAHOBKA W HACTpPOWKHU Oe3
MOMOIIM ~ crielidanucToB  PaspaboTumka, K AJMMHUCTPAaTOPOM IIPOrpaMMHOro obecrieyeHust
TIPUMEHSIOTCS TIOBBILIIEHHbIe TPeOOBaHMS.

ApmunuctpaTop [Iporpammbl fomKeH 06/1a1aTh CrielidaJbHbIMA 3HAaHUSIMU, TIO3BOJISIFOILIMMH BMeCTe C
coTpyAHUKaMu Pa3paboTunKa TIPOM3BECTH KOPPEKTHYIO YCTAaHOBKY IIporpaMMbl M HHTETPAI|UIO
[TporpamMm co BCeMH BHEIITHUMHU UCTOUHUKAMU JJAHHBIX U rpaduyecKuMy UHTepdelicamu.

st Hauama mosib30BaHus [IporpaMmoii AJMHHHCTPATOpPY HeoOXOAWMO TOyunTh y Pa3paboTurka
[Tporpammy B BH/ie Habopa KOHTeiiHepe3upoBaHHOTO NpuioxKeHus. [loctyn K [IporpamMme MoxkeT ObITh
MIpeJjOCTaB/IeH TaK)Ke B BUJE yJaJeHHOIrO J0CTyIa K UH(PACTPYKType C pa3BepPHYTHIM 3K3eMILISIPOM
[TIporpamMmmei.

Inst Hactpoiiku TIporpaMmMel AIMUHHACTPATOpPY HEOOXOAMMO 00eCIieurTh YCTOMUYMBOE COeUHEHUe C
BHEIITHUMU MOZYJISIMU, UTOObI IMeTh BO3MOKHOCTb IIPUHUMATh U 110/1y4aTh JlaHHBbIe.

Ins nonyuenust “HGOPMAI[UK 0 MeTpUKax paboThl [TporpaMMbl U OMEpPaTUBHOTO BhIsAB/IEHUS COOeB
HeoOX0/MMO TIOAK/IFOUMTb BHELIHIOK cucTeMy oToOpaxkeHuss MeTpuk (Grafana) v HacTpouTb
orobpakenrie wHpopmaumu B Heil. C momoipto Grafana mMo)kHO HabGMOAATR 3a C/IEAYIOIUMH
TeXHUUeCKUMH MeTpyuKamu [IporpamMmsi:

1. Harpyska Ha MH(PaCTPYKTYPHYIO COCTaB/sitoLLy 0 [Iporpammbl

Job | node_exporter v environment  All v Host:  po-databox-10v.inplat-tech.ru v
~ Basic CPU / Mem / Disk Gauge

CPU Busy J Used RAM Memory 4 Used SWAP 5 Used Root FS { CPU System Load (1m avg) ! CPU System Load (5m avg)

— =, PN o =
\ ‘/ \ (5 /p\ " X // \
B 117% ( 24% | (_ oo W 768% | B 2% § |» 5.50% |

~ Basic CPU / Mem / Disk Info

CPU Cores 4 Total RAM 2 Total SWAP » Total RootFS : System Load (1m avg) X Uptime

2 7.74 s 1.60ais 13.26i8 0.04 1.3 year

2. uHGpPaCcTypKTypHasi MeTpuKa
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Briuie npusesieHel npuMepsl MeTpuK IIporpammel. Kaxkabiii u3 nosb3osaresiert [IporpamMMbl MoxkeT
HaCTPOUTh HeoOXoUMble eMy rpaduKu.

HetanbHoe onvcanue o pabote ¢ Grafana (ycraHoBKa MeTPUK, BEIOOD TTapaMeTpOB [Ijisi OTOOpa>keHUst
Y T/1) HaXOAUTCS Ha o(pULIMaILHOM caiiTe cTopoHHel cucteMsl (https://grafana.com/ ).

[Tepen 3aryckoM Ha TIPOAYKTOBOM KOHType HeoOXOoAMMO MpoTecTupoBath C Service Interface o6men
JanHbiMu 110 API pgns wnTerpauuu c Rf-b2b-otp 1.0 cormacHo IMpunoxkenuto Nel K [OKYMeHTY
«Omnmcanve QyHKIIMOHATBHBIX XapaKTePUCTHK rporpaMMHoro obecrieyenusi Rf-b2b-otp 1.0»).

AJIMUHUCTpATOP [10/DKEH HAaCTPOWTH JOCTYIBI [yisi [Tosib30BaTesnielt K uHpopMaiyu, obpabaTeiBaemMoit
[TporpamMMoii, UCXO/5 U3 UX TPYJOBbIX (DYHKLIUH.

3aHyCK HpOFpaMM]:I Ha MMPOAYKTOBOM KOHTYp€ OCYILeCTBJIAETCA NCK/ITFOUNUTE/IbHO A,[[MI/IHI/ICTPBTOPEIMI/I.

2.2. [Tognep:xka IIporpaMmmsbl

ApMuHHCTpaTOPY HEOOXOAWMO B MAaKCHMMajbHO KOPOTKHE CPOKM I0C/Ie TIOMy4deHUss OOHOB/IEHUM
[TporpaMMbl TIPOM3BOAWTL MX YyCTAHOBKY. Eciu oOHOB/eHWe 0003HaueHO Pa3paboTuMKOM Kak
«Kputnueckoe», TO yCTaHOBKa JIO/DKHA OBITH OCYIIECTB/IEHA He3aMe[IUTebHO T0C/e TIOMyUYeHus
OOHOB/IEHUH.

Bo Bcex MHBIX C/Ty4asix /IOMyCKAeTCsl YCTaHOBKA OOHOBJIEHHMH B Yachl MIAaHOBOTO CHIDKEHUSI HAarpy3Ky
Ha rporpaMmHoe obecrieyeHue (HOUHbIE).

AMUHHUCTPATOPy HEOOXOJUMO TMO/EepP>KUBATh B aKTyaJlbHOM COCTOSIHUM BCe BHEIIHHWEe TPOrPaMMbl,
KOTOpble B3auMoZelcTBYIOT C IIporpammoii 1 OOGHOB/ATH WX B MOPsiIKE U B CPOKe, YCTaHOBJIEHHbIE
pa3paboTYMKaMH COOTBETCTBYIOIMX MIPOTPAMM.

10.820 MiB


https://grafana.com/

B cnyuae BbisiBneHusi HepaboTtocmocobHocTH Ilporpammbl wiu cO0eB B OTAe/NbHBIX (QYHKLUSX
[TporpaMMbl  AZIMUHUCTpPATOp 00s3aH  He3aMeJIUTe/IbHO CBSI3aTbCA  C  JIMHWEH —TOAJEepPXKKU
PaspaboTurka U cjiefiloBaTh UHCTPYKLUSIM, TIOJTy4aeMbIM OT JIMHUU TTOAePKKH.

3. PyxoBopacrso i Ilosnp3osaresns [IporpamMmebl
I[Tporjecc pa3eepThiBaHus [IporpaMmbl BK/IFOUaeT B ceOst:

1. Pa3BepThIBaHHe NTPOrpamMMbl B TECTOBOM U B MPOIYKTOBOM OKPY>KEeHUU;

2. TlpuMeHeHWe MHUTpaLUi A1t Oa3 JAHHBIX;

3. Hacrpoiika rpadgukoB meTpuk rmoBefieHuss [1O /s BbIsAB/IeHHST aHOMAaJILHOTO TOBeJeHUs
CUCTEMBI.

[TporpaMMa He Tipe/iHa3HaueHa Zjiss CAaMOCTOSATeTbHOM YCTAaHOBKU M OCYIIeCTB/ISIeTCS UCKTIOUUTE/TEHO
cneranictaMu OO0 «/Iubudc PaspaboTtka». CBsI3b C TEXHUUECKHM CITel[daiucToM Pa3paborunka
ocyiectssieTcs o e-mail sos@dbs-dev.ru vnm o Homepy TesedoHa +7(495) 665-94-09.

OO011iee omucaHue TPOLECCOB, 00eCTIeUrBAIOIIUX JOCTYI K SK3eMIUISIPY TTPOrPaMMHOTO obecrieueHust
Rf-b2b-otp 1.0 B BHfe yjaseHHOro [A0CTyna K WHQPaCTPyKType C pa3BepPHYTHIM 3K3eMILISIPOM
[Tporpammbl coziepKUTCS B IOKyMeHTe PYKOBOZCTBO IO JOCTYIy K ITporpaMMHoOMy obecrieueHnto Rf-
b2b-otp 1.0, pa3BepHyTOMY Ha pecypcax pa3paboTurKa».

ITosib30BaTe/b, 06/Ia/AIONMI TPAaBaMK Ha OCYI[ECTB/IEHHE HACTPOWKHU [IporpaMmel, JO/DKEH TIepef
3amyckoM [IporpaMmbl A JMUHHUCTPATOPOM OIIPe/e/TUTh Oy CTUMbIE CLIeHaPHHU ITPOBeIeHH s OTiepariyii
TIPH TIOMOIIH JOCTYTHBIX (CM. IOKyMeHT «Orrcanue GyHKIMOHATBHBIX XapaKTEPUCTHK ITPOrPaMMHOTO
obecrieuenust Rf-b2b-otp 1.0»).

[Monp3oBaresnb 00s13aH KOHTPOIMPOBATh METPUKH TTPOBE/IEHHS TPAH3aKLIWK U B C/Tyyae UX HapyLIeHUs
00s13aH He3aMe/I/IUTeTbHO OTK/TFOUUTL COOTBETCTBYIOIIYIO (DYHKIIUIO M 00paTUTLCS K A IMUHUCTPATOPY.

3.1. 3amyck [IporpamMmer

s 3anycka ITporpaMMel B MHGPacTPyKType 3aKa3uuKa:

1. Ycranosure Docker CE Ha OC Linux.
2. Co3spaiite (haiin c HaCTpoOMKaMHM [i/is 3arycKa Iporpammsl - secrets.toml.

Ero Hy>KHO 3aro/IHATh NTapaMeTpaMH, KOTOpbie OyIyT UCIOIb30BaThCsl TIPH 3arycke [IporpamMMei.

[Iporeaypa 3arycka

1. 3amycture KoHTelHep c [IporpaMMoii ¢ TOMOLI[BI0 KOMaH/bl

docker run -d --name Rf-b2b-otp \
--env CONFIG_FORMAT=toml \
--env CONFIG_SECRETS_PATH=./secrets.toml \
-v $(pwd)/secrets.toml:/usr/src/app/secrets.toml \
-p 8080:8080 \
cr.yandex/crpomca0af34h22s2i16/b2b/Rf-b2b-otp:<version>



mailto:sos@dbs-dev.ru

[Tporpamma 3amnyckaeTcsi B pOHOBOM pexxuMe. [1jisi TPOBepKH 3arycKa BbITOJHUTE KOMaHAy

| curl -XGET http://localhost:8080/health |

B pesysbTaTe nosyurTe NpUOIM3UTENBHO C/IeIyIOLUIA OTBET:

[__OK |

B npotuBHOM ciyuae, ecsi [Iporpamma He 3armyCTH/IOCh B 0TBeTe OyzieT coobireHure 06 ommoke.

3.2. OcranoBka IIporpamMMmBbL.

Jnst Toro, uToObI OCTaHOBUTH [IporpamMmy, BBITIOJTHUTE KOMaHZY

| docker stop Rf-b2b-otp

4. PerteHue TUIIOBBIX TPOOJIEM, BOSHUKAIOIIUX IIPU UCITOJIb30BaHUU
IIporpammsl

Tunossie TpobsiemMbl [IporpaMMbl, BO3HUKAFOIIKE TIPH MCIT0/Ib30BaHUU [TporpaMMbl MOXKHO pa3/ie/uTh
Ha 2 KJ1acca:

1) cereBble HerosiafKK (HampuMep, 3aBHCAHME CETEBOTO 00OpYy/OBaHUs, ceTeBasi HEeJOCTYITHOCThb
BHEIIIHUX CepBUCOB, NpobsieMbl B 0ase JaHHbIX, [10C/Ie pellleHHs KOTOPbIX Heo6XouMa repesarpyska
[TporpamMms! U Tx).

[nsi pelieHyst po6JieM TMepBOro Kjiacca HeoOXoAUMO Tiepe3arnycTuTh [IporpaMMy U CBsizaHHbIE C Hell
CepBHCHI, C KOTOPLIMU OOHapy’keHa ceTeBasi HEIOCTYITHOCTb.

2) nopaboTka yioruky [IporpaMmel.

Jlnst perieHyst BTOPOTo Ksacca rpo6sieM Heo0X0AUMO 00paTUTHCS B CTY>KOY TeXHUUYECKOU TO/IePIKKU
Pa3paboTurka (cM. 1. 5).

OOmye yc/ioBUS TeXHHUUECKOW TIOAJEP)KKA C OIpeZie/ieHHeM YPOBHsS KPUTHYHOCTH U BpeMeHH
yCTpaHeHusi pUBeJieHbl B JOKyMeHTe «OrrcaHue )KM3HeHHOT0 [IUKJ/Ia [TporpaMMHOro obecrieueHus Rf-
b2b-otp 1.0».

5. ObpamieHue B Ciryk0y TeXHHYECKOH TOAOEPIKKU

Bompockl, Bo3HUKaOL[He B X0e paboThl ¢ [IporpaMmoii, ciieiyeT Hampas/sTh B CYXKOy MO/Iep>KKH
T0 C/IeAYIOLIUM KaHalaM:

- Tenedon +7(495) 665-94-09
- sos@dbs-dev.ru

- cucrema ¢ukcaru obOpamjeHuii Atlassian JIRA (To/BKO /11 3aKa3uMKOB, HAXOSIIUXCS Ha
o6cny>kuBaHuM y Pa3paboTurika B paMKax COOTBETCTBYIOIIMX JOTOBOPHBIX OTHOIIIEHUH).



mailto:sos@dbs-dev.ru
http://localhost:8080/health

	1. Введение
	2. Руководство для Администратора Программы
	2.1. Установка и настройка Программы.
	2.2. Поддержка Программы
	3. Руководство для Пользователя Программы
	3.1. Запуск Программы
	3.2. Остановка Программы.
	4. Решение типовых проблем, возникающих при использовании Программы
	5. Обращение в службу технической поддержки

